EMPLOYERS' LIABILITIES in Surveyors’ Offices

“You think safety is expensive — try having ¢ 1
accident!”

Sir Stelios Hajiloannov
(Easyjet PLC)

Are you sitting comfortably?

16 years have passed since enactmerithef Health and Safety (Display Screen Equipr ent)
Home workers Regulations 1992 (S| 27pdut, as an increasing number of surveyors (and otlodegsionals |
choose to work from an office at home - either emplpysecretarial staff directly, or on a pi rt-
time basis where each employee is engaged as a 'harker\wo their own premises, there | 5 a
need to take care that the Regulations are not breached.

Musculo-skeletal disorders in the upper body are becomingnoomlace in office workers a: a
result of poor ergonomic work-station design. Complaifisut the neck, wrists and shoulc ers
are a particular issue.

A press release of a study WiewSonic Europén 2007 claims that 77% of workers suffer ¢ ye-
Occupational injury | fatigue; 71% suffer backaches; 67% suffer headaches, and pre§swrk discourages 31% of

workers from taking 'ergo-breaks'; 47% of employees habeen 'ergo-advised' on cori :ct
posture. More alarmingly, two-thirds of employe€e®uld consider suing their employer o er

health issues”.

Anyone who employs staff using a keyboard or sitting d¢sk is advised to undertake a rey ew
Keyboard users of the ergonomics of work stations where work is earout for their practices - not just in he
office directly, but also for those employees who yaut work for the practice from their o' n
homes on a regular basis. Use of a laptop with intégndloard is not advised for anything »ut
work of short duration.

Employers Some aspects of the Regulations are worth rememberiren wonsidering the welfare of
obligations employees.

a. The absolute duty of an employer to ensure that, evinerk is carried out for ks
undertakingan analysis of allwork stations is undertaken (regardless of who has prov ded
them), to assess health and safety risks.

b. Every employer is responsible for ensuring that disptaeen users takegular breaks, tc
reduce work-load.

c. An employer is responsible if requested, for providiagd( meeting the cost of) in
appropriateeye and eyesight test for display-screen useasd regularly thereafter. And or
providingappropriate corrective appliances(i.e. spectacles) if required specifically for he
work.

d. Use of a work station must not be a source of risk faser and, in particulahe following
apply:
» stable imagedor display screens (i.e. no flickering);

» adjustable brightness and contrastbetween the characters on the screen ar 1 the
background; i.e. free of reflective glare and reflection;
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» screen which can kdjusted for the needs of the user (i.e. swivels and tilt#yas

* keyboard which idiltable and separate from the screen; matt surface to rec
glare

» work surface of sufficient sizeto accommodate screen, keyboard, documents
and

 sufficient spaceto support hands and arms;

» work chair: stable with adjustable seat(height) andack to provide lumbar
support anchdjustable (i.e. in height and tilt);footrest to be made available if
requested;

* environment to badequately lit, and with sufficient space for the user to chang
position and t@void direct glare from windows or task lights;

* provision oftraining in software programmes.

When interviewing staff for employment it is sensitdesk basic questions about general he
to ensure that the work offered does not aggravate astyrexconditions such as arthritis, RS
other musculo-skeletal problems.

Employers also have particular responsibility under Reigulai6-18 of theManagement «
Health and Safety at Work Regulations 199@mployees who are either pregnant or who
recently given birth, and careful (and sympathetic) egsairould be made at the time
interview to determine whether special consideratieeds to be given - particularly for won
who may be taken on to carry out work for the pradtice their own home.

As a final consideration, it is worth rememberingttihés a legal requirement* for an ‘emplo
to notify the Health and Safety Executi(€ISE) immediately if an employee suffers cert
specific occupational diseases if diagnosed by a medicelitpyaer, includingcramp of the
hand and forearm (e.g. Repetitive Strain Injury - RSBursitis (e.g. 'students elbowgarpal
tunnel syndrome and traumatic inflammation of the tendons of the hand and foearm
(‘tendonitis").
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Useful Guidance

*Reporting of Injuries (Diseases and Dangerous Ocoences) Regulations 1995 (RIDDOR)
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